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March 30, 2011
To Whom It May Concern:

Our records go back to 1996 doing business with Calvac Paving. Each project
whether it be a patch, a full parking lot, cement repairs or striping, they have risen
to the challenge. Their ability to cooperate with our scheduleq and go above and |
beyond has made this part of my job a breeze.

I would like to share one example. In 2001, when a new boss arrived and we had
some paving to do, another company was hired. While they were working I was
on vacation. After the job was completed, something wasn’t right. The
directional arrows in the parking lot had been painted backwards. Since my team
had worked with Calvac before they called and asked them to fix it. And they did!
Even though it wasn’t their job to fix!

I didn’t realize until weeks later how this had played out. I never saw a bill, phone
call or anything to tell me what they had done. Just having a long standing
relationship put everything in order. This is just one example of the customer
service Calvac provides. Please don’t hesitate to use their services!

Sincerely,
Lu Ann Gilbert

Director of Operations
Milpitas Christian School
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